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Abstract 
This study was conducted to determine the relationship between the emotional intelligence and metaprogram levels of sports 
administrators. The sample of this study is 100 volunteer sport administrators (the mean age of 30,08) who are active in Spor 
A.Ş. (Istanbul Sports Activities Company) and Province Directorate of Youth Services and Sports Istanbul. Data were obtained 
using a personal information form, Bar-on Emotional Intelligence Scale and the scale of metaprogram. SPSS statistics program 
was used for the findings of this study. In the evaluation of the data were used the frequency, t-test, ANOVA and correlation 
analysis. When looking the averages of emotional intelligence and metaprogram, emotional intelligence and its metaprograms 
were evaluated in the range of “agree”. It was seems in measurements of emotional intelligence of the Sports managers that they 
have agreed the optimism, happiness, problem solving, social responsibility, interpersonal relationships, empathy, self-esteem 
and self-determination sub-dimensions. It have been identified that in metaprogram sub-dimensions, they have agreed all sub-
dimensions except “result”. When looking the gender, there is no difference in metaprogram but it have been identified that 
women are better than men on interpersonal relationships, emotional self-awareness sub-dimensions of the emotional 
intelligence. It was shown that there was a significant positive relationship between the sub-dimensions of the emotional 
intelligence and the sub-dimensions of the metaprogram of the sports managers (significant at the 0.05 level). 
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1. Introduction  
Suggested first in 1990 by John D. Mayer of New Hampshire University and Peter Salovey of Yale University, 
the concept of emotional intelligence is based on the ground of social intelligence concept built by Thorndike in 
1920. Distinguishing social intelligence from other types of intelligence, Thorndike defined it as understanding men 
and women, acting wisely in human relations (Slovey and Mayer 1990). In general, emotional intelligence is defined 
as an individual’s ability to understand his/her own emotions, motivate the people around him/her, and manager 
his/her relations successfully (Petrides and Furnham, 2000). Two different approaches regarding the concept of 
emotional intelligence are prominent in the studies conducted. According the theory known as ability approach, 
emotional intelligence is defined as a group of abilities, whereas in the “complex approach”, another approach, 
emotional intelligence is defined as the combination of a broad of range of personal characteristics and other 
characteristics (Goldenberg et al., 2006).  The best known one among the ability models gas been suggested by 
Mayer and Salovey (1997). In the complex model approach, the emotional intelligence approach of Bar-On 
incorporating five main dimensions and Goleman’s approach with four sub dimensions, aimed at explaining job 
performance in general, are defined.  
Bar-On model used in this study expresses that emotional intelligence abilities may differ over time, change 
throughout life of people, be improve by various training and development programs (Garner & Stough, 2002). In 
Bar-On model, emotional intelligence comprises five main dimensions including personal dimension, inter-personal 
dimension, adaptability, coping with stress and general mood, and 15 sub dimensions secondary to those dimensions 
(Brown, Bryant & Reilly, 2006). The researchers demonstrated that emotional intelligence training targeted to 
enable the individuals to establish emotional and social relations, develop their life quality positively  (Weissinger, 
1998; Shapiro, 1998; Mayer & Salovey, 1997). 
In Neuro Linguistic program language, thinking models underlying the behaviors are called metaprograms.  
Metaprograms predict how individual will act as well as providing information to facilitate and lead exhibiting of 
such behaviors by the individuals. Metaprograms work in the unconscious mind, and behavior shapes messages of 
the mind by acting on the personality (Molden, 2001). Metaprograms constitute the principle “all behaviors have a 
structure”, one of the essential units of NLP. They are highly important, useful techniques especially in team 
formation, harmony creation and recruitment in business, sports and management world. Metaprograms provides us 
convenience in understanding what people do why and how. There are metaprograms which are common in the NLP 
culture. These are Proactive-Reactive, Approaching-Avoiding, Regular-Irregular, General-Private, Matching-
Mismatching, Process-Result and Persuasion Patterns. Using metaprograms helps people in understanding 
themselves in their lives, and in establishing good relations with others, and even in success (Andreas et al., 2001).  
This study has been conducted for the purpose of determining emotional intelligence and metaprograms, and 
revealing the relationship between them. 
2. Method 
2.1 Sample  
 
General universe of the study is comprised of the Sports Managers working actively at General Directorate of 
Spor A.Ş. and at Provincial Directorate of Youth Services and Sports. Sample group consists of a total of 100 people 
working at these institutions and randomly selected. 
 
2.2 Measurements  
 
Metaprogram scale was created with 42 questions according to likert system through review of the relevant 
national and international literature and studies by the researcher. It was taken from Postgraduate Thesis of ANILIR. 
Emotional Intelligence Scale: short version of the emotional intelligence scale as translated and simplified by 
Acar (2001), validity and reliability study of which was conducted by Bar-On, was used. A total of 88 items exist in 
the inventory about five dimensions of emotional intelligence (personal dimension, inter-personal dimension, 
adaptability, coping with stress and general mood) according to the 5-point likert scale (Acar, 2001). 
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2.3 Statistical Analysis 
 
Data were analyzed through the program SPSS 17.0, and calculated by complementary statistics, Pearson (r) 
correlation, t-Test and Anova (Turkey HSD). In the study, two-way test was applied to all the results, and significant 
level was taken as minimum p<0.05.  
 
3. Findings  
 
Table 1. Mean Values and Standard Deviations of Metaprogram and Emotional Intelligence 
 
Parameters N Mean td. Deviation 
   
Emotional intelligence (EQ) 100 2,49 0,60 




Table 2. Mean Values and Standard Deviations of Emotional Intelligence Sub Dimensions 
 
Main dimensions Sub Dimensions N Meant Std. Deviation 
General Mood Optimism 
100 
2,46 0,302 
Happiness 2,40 0,439 
Total 2,43   
Stress Management İmpulse Control 
100 
3,12 0,741 
Stress Tolerance 2,52 0,532 
Total 2,82   
  Flexibility 
100 
2,64 0,596 
Adaptability Reality- testing 2,93 0,628 
  Problem-solving 2,09 0,442 
  Total 2,55   
  Social Responsibility 
100 
2,27 0,457 
İnter-personal dimension Interpersonal Relationship 2,30 0,423 
  Empathy 2,28 0,458 
  Toplam 2,28   
  Independence 
100 
2,79 0,566 
  Self-Actualization 2,72 0,67 
Personal dimension Self-Awareness 2,18 0,531 
Assertiveness 2,27 0,533 
  Self-Regard, Emotional 2,39 0,497 
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When examined sub dimensions of emotional intelligence, it was seen that the sub dimension of impulse had the 
highest mean value with 3.12, and the sub dimension of problem solving had the lowest mean value with 2.00. 
 
Table 3. Mean Values and Standard Deviations of Metaprogram Sub Dimensions 
 
      N        Mean             Std. Deviation 
Proactive 100 2,73 ,626 
Reactive 100 2,70 ,848 
İntrovert 100 2,57 ,674 
Extrovert 100 3,07 ,638 
Approaching 100 3,07 1,149 
Avoiding 100 2,92 ,709 
Matching 100 2,92 ,690 
Mismatching 100 3,04 ,671 
Private 100 2,98 ,711 
General 100 2,57 ,637 
Regular 100 2,55 ,735 
İrregular 100 3,24 ,356 
Procedures 100 2,92 ,640 
Options 100 2,37 ,902 
 
 
When examined sub dimensions of metaprogram, it was seen that the sub dimension of “private” had the highest 
mean value with 3.24, and the sub dimension of conclusion had the lowest mean value with 2.37. 
 
Table 4. t-Test Statistics of Emotional Intelligence Sub Dimensions by Genders 
 
 Main dimensions  Sub Dimensions genders N Mean Std. Diviation F P 
  
General Mood 
Optimism Erkek 60 2,52 0,306 2,493 0,014 
Kadın 39 2,37 0,279     
Happiness Erkek 60 2,48 0,435 2,220 0,029 
 Kadın 39 2,29 0,430     
Adaptability Problem-Solving Erkek 60 2,09 0,427 2,458 0,016 





Erkek 60 2,38 0,410 2,627 0,010 
Kadın 39 2,16 0,418     
personal dimension Self-Regard, 
Emotional 
Erkek 60 2,49 0,500 2,467 0,015 




When examined t-test statistics of emotional intelligence sub dimensions by genders, it was seen that there was 
significant difference in favor of men with the level of p<0.05 in the sub dimensions of optimism, happiness, 
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4. Results  
 
This study was conducted for the purpose of determining metaprogram and emotional intelligence levels of the 
sports managers working in Istanbul.  100 people carrying out the duty of sports management at different positions 
participated in the study. Average age of the group was calculated as 30.08. 
It was observed that participants’ metaprogram mean value was 2.83 and emotional intelligence mean value was 
2.49. According to this result, it was assessed in the interval “I agree”. When examined the five main dimensions of 
emotional intelligence, the subjects expressed that they agreed for the main dimensions of general mood, inter-
personal skills and personal skills, and they had no idea for the dimensions of coping with stress and adaptability. 
When considered mean values of sub dimensions of emotional intelligence, they expressed they agreed for the 
dimension of optimism, happiness, problem solving, social responsibility, inter-personal relations, empathy, self-
respect, determination and emotional self consciousness. According to this result, they were seen to be good in these 
dimensions of emotional intelligence. Yet, they stated that they had no idea for the sub dimensions of resistance to 
stress, realism, independence and self-realization. 
When examined the metaprogram sub dimensions, they expressed that they agreed for the dimensions of 
proactive, reactive, introverted, approaching, avoiding, matching, mismatching, private, general, regular, irregular 
and process. The expression of “no idea” was found for the result sub dimension of the metaprogram.  
When examined the emotional intelligence sub dimensions by genders, it was seen that there was a significant 
difference against men with the level of p<0.05 in the sub dimensions of optimism, happiness, problem solving, 
inter-personal relations and emotional self consciousness. No statistical difference was found in other sub 
dimensions. Women were observed to receive higher scores in these sub dimensions.  
The study result demonstrates that emotional intelligence and metaprogram of sports managers is good, and that 
there is a significant difference in the emotional intelligence level by genders. In addition, a significant relationship 
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